Be sure to add your Curbside Pick-Up selection to the same
Cart at Check-Out
By adding the Curbside Pick-Up option to your shopping cart
you agree to all of the following:
Select a curbside pick-up time from the drop down list. Each pick up time is unique to each individual and once selected,
that time cannot be chosen by any other customer. This process will be done to ensure safe social distancing from other
customers as well as our employees. We ask that each customer remains in their personal vehicle or to remain off the
shopping center property unless it is during their successfully placed pickup window. Please wait for the previous
customers to fully enter their vehicle before vacating your own vehicle to pick up your order, even if it is during your
appointment window.
We ask all of our customers to be punctual and be present within 15 minutes of the curbside pick-up window that was
selected with their order. If a customer is late and not present within their 15 minute window, their order may not be
available until we can ensure the order can be picked up safely. This may not happen until the next unreserved pick up
time, which may not occur until the following day or the next available curbside pickup time frame.
We ask for all of our customers to follow all of the state and county mandates that are enforced such as: wearing approved
protective face masks, protective gloves and/ or clothing, maintaining at least 6 feet of distance from other individuals,
etc. If a customer cannot comply with the state's and county's mandates, we may be forced to deny service and ask them
to vacate the property for everyone's safety.
Customers will be expected to load all of their order contents without the assistance of our employees or other customers
to maintain social distancing. We are accepting pick up times from 10am to 4pm PST, Monday through Friday. If the time
you wanted is not listed, that means it has already been selected by another customer. Please choose another day/time.
We want to thank all of our patrons of California Candle Supply for their support and maintaining social distancing while in
the shopping center property. We remind our customers to please stay in their personal vehicles unless it is during their
pick up time or remain off of the shopping center property.
If you have any questions regarding our curbside pickup process, please contact us at info@calcandlesupply.com
California Candle Supply Terms and Conditions

Detailed Instructions
Select Curbside Pick-Up from the Main Menu

Select the Day you would like to pick up

Select the Time you would like to pick up
If the time you want is not listed, it has already been selected by another
customer. Please choose a different day and/or time. Please be punctual as
you will only have 15 minutes to pick up your items.

When completing check out double check the curbside
product is in your cart with the time and day you selected.

When the Curbside Pick-Up Product is in your cart with
your items, the Free “Curbside Pick Up- Pick Up From Our
CALIFORNIA Location will appear as a shipping option.

